
Savannah:           800-241-0101 
Augusta Area:     706-738-1651 
Brunswick Area: 912-236-2602 

AUTHORIZED BAND INSTRUMENT SERVICE CENTER 

    
Savannah: 7650 Abercorn Street Savannah GA 31406 
     P O Box 15999 Savannah GA 31416 
Augusta:     2828 Milledgeville Road Augusta GA 30904 
Brunswick: 5701 Altama Avenue Brunswick GA 31525 

REPAIR  
ORDER 

 

Date ____________ 

Parent’s Name ____________________________________________ Email _______________________________@___________________ 
Student’s Name ___________________________________________ School ___________________________________________________ 
Cell Phone (______)________-___________Work Phone (______)________-___________  Home Phone (______)________-___________ 
Home Address ________________________________________________City_________________________State_________Zip__________ 
Shipping Address (No PO Boxes)_____________________________________City_________________________State_________Zip__________ 

Instrument ______________________Make______________________ Serial # ____________________________ 

(PLEASE CHECK APPLICABLE BOXES) 
 PUT IN “GOOD PLAYING CONDITION” 

This is the quickest way to get your instrument returned.  We will do whatever is necessary to put your instrument in the proper playing condition.  We will 
do no more than is required.  Usual charges run from $25 to $75 plus UPS charges.  Warranty is limited to actual work performed.  If charges exceed 
$75.00 an estimate will be sent before work is performed.  
Comments: _______________________________________________________________________________________________________________ 

 PLEASE DO ONLY THE FOLLOWING 
 We’ll do just as you ask even if the instrument does not play because of other work needed.  If we feel this is impractical, instrument may be refused and 

returned UPS (plus shipping and handling) or by the next educational representative visit.  
Comments: ________________________________________________________________________________________________________________ 

 __________________________________________________________________________________________________________________________ 
 SEND AN ESTIMATE OF REPAIR CHARGES BEFORE PROCEEDING 

 We are glad to do this, by the time we get your OK to proceed; your student may miss an extended period of class time.  Payment should accompany 
reply in order to facilitate the repair. 

PARENT/GUARDIAN SIGN HERE _________________________________________________ DATE________________ Delivered By:__________________ 

 

www.portmansmusic.com 


